
 

 
  
                 Terms of Acceptance for Emptied Packaging as of November 2022 

TERMS OF ACCEPTANCE FOR EMPTIED PACKAGING 
 

 

• The packaging must be empty. 

 

• For safety and legal reasons and to prevent problems during handling and transport, the packaging must be 

closed with the original closure system(s). 

 

• Product labels with hazardous material information must conform to the last filled product and must not be 

removed or made illegible. 

 

• MSDS must be provided by the generator upon request. 

 

• Packaging that last contained toxic, highly irritating, odorous or proven CMR (carcinogenic, mutagenic and 

reprotoxic) products or products that could cause health and/or safety problems during their handling and 

processing must be decontaminated. 

 

• Decontaminated packaging must be marked and supplied with a dated certificate. 

 

• DRUMDRUM can offer a proposal for the decontamination of some hazardous materials upon request. 

 

• DRUMDRUM cannot accept packaging used for radioactive substances, explosives, gasses, infectious products 

or asbestos. 

 

• Packaging emptied of products that contain PFAS must be notified in advance to DRUMDRUM by the 

manufacturer via collections@drumdrum.eu, so DRUMDRUM can propose the appropriate treatment. 

 

• The generator is responsible to ensure that the packaging is ready for collection and meets the collection 

conditions. Should a packaging fail to meet one of the collection conditions, DRUMDRUM is entitled to refuse to 

accept the package(s) and/or charge the generator for costs incurred. 

 

• The /generator is responsible for the correct and complete loading of the packaging into the truck, trailer or swap 

bodies. There should not be any product on the outside of the packaging, so that it can be transported without 

contaminating the truck. If this is not the case, the costs for cleaning of the vehicle will be charged. Packaging 

must be loaded with the closures facing upwards. Drums loaded on pallets need to be attached to each other 

using strap band, stretch wrap or duct tape.  

 

• The number of the collected packaging and the grading of the packaging will be determined at unloading at 

DRUMDRUM or its subcontractors. These numbers and grading are binding. Indication of the number of 

packaging on the shipment documents is only indicative. 

 

• Transport documents (e.g. bill of lading) will be provided by DRUMDRUM or its subcontractors. The generator is 

responsible for checking the transport document  and refilling them where necessary. 

 

• DRUMDRUM takes over the responsibility for the packaging that meets the acceptance conditions during 

sorting/processing at DRUMDRUM or at the subcontractors.  The generator remains responsible and owner for 

packaging that does not meet the acceptance conditions. 

 

• By accepting these terms and conditions and by using the DRUMDRUM for the collection of emptied packaging,  

the generator agrees to pay for all costs incurred in relation to non-compliant packaging. 
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